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S. 
N
o. 

Page 
No. of 
RFP 

Clause 
No. 

RFP Clause Revised 

1 24 3.29. 

Evaluation of 

Eligibility 

Criteria 

Point no. 4 

Eligibility Criteria 

Bidder should be: 

An empanelled vendor for customisations in Finacle 

applications ver. 10.x and higher versions by M/s 

Infosys Technologies Ltd. / M/s EdgeVerve Systems 

Ltd. 

Supporting Required 

Proof like engagement letter / letter of empanelment 

duly signed by:  

M/s Infosys Technologies Ltd. / M/s EdgeVerve 

Systems Ltd.  
 

Eligibility Criteria 

Bidder should be: 

An empanelled vendor / implementation partner for customisations in Finacle 

applications ver. 10.x and higher versions by / an authorized Finacle Service 

Partner for  

M/s Infosys Technologies Ltd. / M/s EdgeVerve Systems Ltd. 

Supporting Required 
Proof like engagement letter/ implementation partner agreement duly signed 

with / letter of empanelment duly signed by:  

M/s Infosys Technologies Ltd. / M/s EdgeVerve Systems Ltd.  

2 25 3.29. 

Evaluation of 

Eligibility 

Criteria 

Point no. 8 

Bidder should have provided services for Customization 

of Finacle Core ver. 10.2.25 or higher versions, Finacle 

Alerts Solution ver. 10.5.02 or higher versions, Finacle e-

Banking Solution (Retail and Corporate) ver. 11.2.10 or 

higher versions, and Finacle Treasury Solution ver. 

11.13.0.8 or higher versions to at least three Scheduled 

Commercial Banks / RRBs / Public Sector Bank / Private 

Bank / Co-operative Bank* in India 

*The Co-operative Bank must fulfil the following criteria 

as on 31.03.2023. 

i) Branch Operations in at least three states in India. 

ii) Total Business of Rs. 25,000 crore or above in India. 

(Copy of proof must be enclosed for both Point nos. i 

and ii) 
 

Bidder should have provided services for Customization of at least two of the 

following Finacle solutions (Out of the which experience of Finacle Core 

10.2.25 or higher versions being mandatory): 

1. Finacle Core ver. 10.2.25 or higher versions,  

2. Finacle Alerts Solution ver. 10.5.02 or higher versions,  

3. Finacle e-Banking Solution (Retail and Corporate) ver. 11.2.10 or higher 

versions, and  

4. Finacle Treasury Solution ver. 11.13.0.8 or higher versions  

to at least three Scheduled Commercial Banks / RRBs / Public Sector Bank / 

Private Bank / Co-operative Bank* in India. 

*The Co-operative Bank must fulfil the following criteria as on 31.03.2023. 

i) Branch Operations in at least three states in India. 

ii) Total Business of Rs. 25,000 crore or above in India. 

(Copy of proof must be enclosed for both Point nos. i and ii) 
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3 59 6.7. Integrity 

Pact 

(TO BE STAMPED AS AN AGREEMENT AS APPLICABLE 

TO THE STATE OF UTTARAKHAND) 

(TO BE STAMPED AS AN AGREEMENT) 

4 65 6.8. Non-

Disclosure 

Confidentiality 

Agreement 

(TO BE STAMPED AS AN AGREEMENT AS 

APPLICABLE TO THE STATE OF UTTARAKHAND) 

(TO BE STAMPED AS AN AGREEMENT) 

 

 Rest all clauses shall remain same as per RFP document. 

 Last date of Bid submission is on or before 16:00 hrs on 06.05.2024 

********************END OF DOCUMENT******************** 


